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That’s 375 other patients 
who didn’t get the 
appointment they 

needed – and it cost the 
Practice at least £11,000

©
 B

ar
na

ba
s 

Pa
tie

nt
 V

oi
ce

s,
 2

02
6

Total Appointments
14225

Patients Who Did Not Attend their 
Appointment
375 (2.6%)

That is 6.9 appointments 
a year for every

registered patient.  The 
national average is 6.3.
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